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Khi nhan loai nhin vé Al: Gilta ky vong, lo au va
cau hadi veé tri tué

S\ By Sie il 09:58 18/03/2026

Nhirng két qua khao sat trén cho thady moét thuc té dadng suy ngam: nhan loai
dang budc vao ky nguyén Al véi ca hy vong |an bat an.

Loi toa soan

Su phét trién nhanh chéng cda tri tué nhan tao (Al) dang md ra nhiéu co héi
ma&i cho nhén loai, nhung déng thoi cling dat ra khéng it lo ngai vé dao dirc,
quan tri va tac déng xa hoi.

Tir géc nhin Phét hoc, moi céng nghé du tinh vi dén d4u van chi la phuong tién,
con diéu quyét dinh gia tri cda né chinh la tdm va tri cda con ngudi st dung.

Mét khdo sat toan cau gan ddy cua Pew Research Center cho thay thai db cua
céng chung déi véi Al dang d trang thai vira ky vong vira théan trong. Nhimg két
qud nay goi mo moét cdu hdi sdu sac: Liéu tri tué nhén tao co thé tro thanh céng
cu phuc vu tri tué va tir bi cia con ngudi, hay chi phdn chiéu nhimg bat an va
phén héa vén cé cua xa hoi?

Nhiéu ngudi lo ngai hon la hao hiing vé viéc s dung Al va nhiéu nguoi tin tudng
quéc gia ctia ho va EU sé qudn ly Al tét hon la tin tudng My hoac Trung Quoc.

Nhan thuc vé Al dang gia tang trén toan cau

Khi viéc s&r dung tri tué nhan tao (Al) tdng nhanh trén toan thé gidi, phan 1én
nguoi dan tai 25 quoc gia dugc khdo sat cho biét ho da tung nghe hoac doc it
nhat mot phan vé céng nghé nay.
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Khach tham du hdi chg ddng trudc bién hiéu vé Tri tué Nhan tao (Al)
tai H6i nghi Tri tué Nhan tao Thé gi6i 6 Thugng Hai vao ngay 27 thang
7 nam 2025. (Ying Tang/NurPhoto via Getty Images)

Theo khdo sat mua Xuan nam 2025 cua Pew Research Center, trung vi 34%
ngudi trudng thanh cho biét ho da nghe hoac doc rat nhiéu vé Al, trong khi 47%
néi rang ho chi nghe mot it, va 14% cho biét chua tiing nghe dén Al.

Tuy nhién, khi dadnh gid tac déng cla Al trong dgi séng hang ngay, tdm ly phé
bién khong phai la hao hing tuyét doi.

Trung vi 34% nguoi dugc hdi cho biét ho lo ngai nhiéu hon la hao hing trudc su
gia tang cda Al. Trong khi d6 42% ndi rang ho via lo lang vira ky vong, va chi
16% cho biét ho hao hing hon la lo ngai.
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Most people in surveyed countries have
heard or read at least a little about Al ...
Median % who say they have heard or read ___ about
artificial intelligence

Nothing
at all

... and public concern about its
increased use outweighs excitement

A lot

Median % who say the increased use of artificial
intelligence in daily life makes them feel ...

More Equally IMme
concerned concerned ©€xcited than
than excited and excited concerned
42% 16%
Note: Percents iges are medians based on 25 countries. Those who

did not answer are not shown
Source: Spring 2025 Global Attitudes Survey

How People Around the World View Al

PEW RESEARCH CENTER

Nhitng lo ngai nay dac biét phé bién tai My, Y, Uc, Brazil va Hy Lap, noi khodng
mot nlra s6 ngudi trudng thanh cho biét ho cam thay lo ngai hon la hao hiing vé
Al.

Ngugc lai, tai Han Quéc, chi 16% nguodi dan chu yéu cdm thay lo ngai trudc trién
vong Al trong doi séng.

O nhiéu quéc gia, phan 16n ngudi dan bay téd cdm xdc pha tron: vira ky vong
vao lgi ich cha Al, vira lo 1dng vé nhirng hé luy c6 thé xay ra.

Dang chu y, khong cé quéc gia nao trong khao sat ma qua 30% nguoi dan nodi
ho hoan toan hao hiing véi Al.

Thu nhap quéc gia va muc dé nhan thuc vé Al
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How do people around the world feel about the rise of
Al in daily life?

% who say the increased use of artificial intelligence in daily life makes them

feel ...

More concerned
than excited

us.

Italy
Australia
Brazil
Greece
Canada
UK
Argentina
Spain
Poland
Mexico
France
Netherlands
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Khdo sat cling cho thay méi lién hé ré rang gilta mdc thu nhap quéc gia dugc do
bang GDP binh quan dau nguodi va mic dé nhan thic vé Al.

O cac quéc gia cé thu nhap cao, ngudi dan cé xu huéng biét nhiéu hon vé Al.
Vi du:

+ Khodng mot ntra nguoi trudng thanh tai Nhat Ban, Dldc, Phap va My cho biét
ho da nghe rat nhiéu vé Al.

+ Trong khi d6, chi 14% tai An Db va 12% tai Kenya ndi rang ho cé mic dé hiéu
biét tuong tu.

Su khac biét nay phdn anh khodng cach vé tiép can céng nghé, gido duc va ha
tang s6 gilta cac quoc gia.

Niém tin vao chinh phu trong viéc quan ly Al

Khdo sat cling dat cau hadi liéu nguoi dan cé tin tudng quoc gia cla ho, Lién
minh chau Au (EU), My hoac Trung Quéc trong viéc quan ly Al mot cach hiéu
qua hay khéng.

Két qua cho thay da s6 nguai dan tin tudng quéc gia cia ho hon bat ky bén nao
khac.

Vi du:

+ 89% ngudi trudng thanh tai An D tin tudng chinh phl cta ho cé thé quan Iy
Al hiéu qua

+ 74% tai Indonesia
+ 72% tai Israel
O chiéu nguac lai, chi 22% ngudi Hy Lap bay té niém tin nhu vay.

Tai My, quan diém gan nhu chia db6i: 44% tin tudng, trong khi 47% khong tin
tudng chinh phu cé thé quan ly Al hiéu qua.

Nhin chung, nhitng nguai hao hing véi Al thudng c6é xu hudng tin tuédng hon vao
kha nang quan ly cda chinh phda.

Trong nhiéu quéc gia, quan diém vé van dé nay cling lién quan dén khuynh
hudng chinh tri hodc su ang hd déi véi chinh phi duong nhiém.
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So sanh muc do tin tudng giira cac cuong quoéc

More people trust their own country and the EU to
regulate Al than trust the U.S. or China

Median % who have ___ in each of the following to reqgulate the use of
artificial intelligence effectively

Not too much/ A lot of/ Not sure
No trust Some trust

Own country 12%
EU 15
us. 11
China 13
Note: Percentages are medians based on 25 countries. Those who did not answer are not
shown.
Source: Spring 2025 Global Attitudes Survey
“How People Around the World View Al°

PEW RESEARCH CENTER

Khi néi dén cac té chirc hoac quéc gia khac, khdo sat cho thdy nhiéu nguoi trén
thé& gidi tin tudng Lién minh chau Au (EU) hon My hodc Trung Quéc trong viéc
qguan ly Al.

Két qua khado sat:

+ 53% tin tudng EU

+ 37% tin tudng My

+ 27% tin tudng Trung Quoc

Tuy nhién, muic do tin tudng EU cling khdong dong déu gilra cac quoc gia thanh
vién.

Nguoi dan tai Blrc va Ha Lan c¢é mic do tin tudng cao nhat, trong khi Phap, Hy
Lap, Y va Ba Lan lai té ra dé dat hon.
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Nhin chung:
+ 54% nguoi tai cac qubc gia thanh vién EU dugc khdo sat tin tudng EU
+ 48% tai cac qubc gia ngoai EU cling c6 quan diém tuong tu

Niém tin vao cac cha thé quan ly Al thuong gan lién vGi cach nguoi dan nhin
nhan tong thé vé cac cha thé doé.

Vi du, tai Indonesia va Nam Phi, noi hinh dnh Trung Quéc tich cuc hon so vdi
Hoa Ky, nguoi dan cé xu hudng tin tudng Trung Quéc quan ly Al hon My.

Nhitng khac biét vé nhan khau hoc
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Young adults are more likely than older people to
have heard a lot about Al

% who say they have heard or read a lot about artificial intelligence, by

age
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Mote: Only statistically significant differences are shown. Adults ages 50 and older were
less likely to provide a response than adults under 35 in India, Indonesia, Kenya, South
Korea and Turkey.

Source: Spring 2025 Global Attitudes Survey.
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Khdo sat cling cho thay nhiéu khac biét dadng chd y trong nhan thic va thai do
doi véi Al.

Tudi tac

Nguoi tré tudi gan nhu 6 moi quoc gia déu nhan thirc vé Al nhiéu hon thé hé I6n
tuai.

Vi du tai Hy Lap:

+ 68% nguoi dudi 35 tubi cho biét ho biét nhiéu vé Al

+ s0 VGi 20% & nhom tur 50 tudi trd 1én.

Nguai tré cling thuong hao hirng véi Al hon.

Tai Israel:

+ 46% nguoi dudi 35 tudi néi ho hao hing hon lo ngai

+ trong khi chi 15% & nhédm 50 tudi tré [én cé cung quan diém.

O 18 trong 25 quéc gia, ngudi 16n tudi lo ngai vé Al nhiéu hon thé hé tré.

Gigi tinh

Tai hon mo6t nra cac quoc gia dugc khdo sat, nam gigi cé xu hudng biét nhiéu
vé Al hon phu n(.

Nguac lai, tai nhiéu quoc gia, phu nit thuong bay té lo ngai vé Al nhiéu hon nam
gidi.

Trinh d6é hoc van

Nhitng nguoi cé trinh dé hoc van thap hon thuong:

+ it biét vé Al han

+ va lo ngai nhiéu hon la hao hing so véi nhitng ngudi cé hoc van cao.
Muc do su dung internet

Khdo sat cling cho thay mai lién hé gilra viéc st dung internet va thai d6 doi vai
Al.
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Nh{rng nguoi ndi rang ho gan nhu lubn truc tuyén c6 xu huéng:
+ Hao hing hon véi Al

+ va biét nhiéu vé Al hon so véi nhitng nguai s dung internet it hon.

[Tlr géc nhin Phéat hoc, su phat trién cua tri tué nhén tao dat ra mét cdu hdi can
ban: tri tué ma chung ta dang tim kiém la tri tué nao? Trong gido ly nha Phét, tri
tué khéng chi la kha nang xu ly théng tin hay phan tich dir liéu, ma con la tué
giadc giup ta hiéu ré ban chat cda khdé dau, nguyén nhén cda khdé dau va con
duong chuyén héa khé dau.

Hinh minh hoa duoc tao badi Al

Al ¢6 th€ giup chung ta tiép can tri thirc nhanh hon, nhung khéng thé thay thé
su tinh thdc noi tdm thic moi ngudi. Néu thiéu chinh niém va trach nhiém dao
dirc, céng nghé du tién tién dén ddu cling khé mang lai hanh phtc bén vimg.

Vi vy, thach thac cda thoi dai Al khéng chi la phat trién céng nghé, ma con la
nudi duéng tri tué va long tir bi d€ sur dung céng nghé 8y mét cach dung dan].

Thay loi két: Khi Al gap tri tué tinh thuc

Nhirng két qud khao sat trén cho thdy mot thuc té dang suy ngam: nhan loai
dang budc vao ky nguyén Al véi ca hy vong lan bat an.

Khi nhén loai nhin vé Al: Gilra ky vong, lo du va cau hoi vé tri tué
https://www.tapchinghiencuuphathoc.vn/khi-nhan-loai-nhin-ve-ai-giua-ky-vong-lo-au-va-cau-hoi-ve-tri-tue.html


https://tapchinghiencuuphathoc.vn/hay-thuc-tinh-trong-tri-tue.html

Tu géc nhin Phat hoc, diéu nay khong phai la diéu mdéi la. Moi thanh tuu ky
thuat trong lich st nhan loai, tir cong cu lao dong dén céng nghé s6 déu mang
theo hai kha nang: phuc vu lgi ich chung hodc lam gia tdng khé dau, tuy thudc
vao tam niém cla ngudi st dung.

Al c6 thé x ly dir liéu véi toc dd vuot xa con ngudi, nhung tri tué nhan tao
khong thé thay thé tri tué tinh thic, tht dugc nudi dudng tlr chinh niém, hiéu
biét va long ti bi.

Néu dugc dan dat bdi nhiing gia tri dao dic va tri tué nhan van, Al c6 thé tré
thanh moét céng cu gilp nhéan loai hi€u rd thé gidi hon, két néi véi nhau sau sac
hon va phuc vu cudc song tét dep hon.

Nhung néu thi€u dinh hudng dao dic, chinh cong nghé ay cé thé phan chiéu va
khuéch dai nhirng bat an clia con ngudi.

Cé |é cau hdi quan trong nhat cla ky nguyén Al khéng phai la: “Al sé thong
minh dén dau?” ma la: “Con ngudi sé s dung tri tué ay véi tam thic nao?”

Tac giad: Jacob Poushter, Moira Fagan va Manolo Corichi/Chuyén ngit va
bién tap: Hoa Man

Nguon: pewresearch.org
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