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Nguoi My va Al: Co héi, lo ngai va géc nhin tu
tri tué Phat gido

S|\ Byt sielielbl 10:39 17/03/2026

TU gbéc nhin Phat hoc, cong nghé du tién tién dén dau van chi la phuong tién.
Diéu quyét dinh tuong lai clia nhan loai khong phai la sirc manh cuta thuat toan,
ma la tri tué, Iong ti bi va dao dirc clia con ngudi.

Loi toa soan

Trong nhimng nam gan day, tri tué nhan tao (Al) da budc ra khdi phong thi
nghiém dé& tro thanh mét phan cuda doi séng thudng nhét: tir céng viéc, gido
duc, y té cho dén truyén théng. Tuy nhién, su phat trién nhanh chéng cua céng
nghé nay ciing dat ra nhiéu cdu hoi vé dao duc, trach nhiém va anh hudng doi
v3@i con nguoi.

Bai viét dudi ddy téng hop 13 phat hién tir cac khdo sat cua Pew Research
Center trong vong 5 nam vé cach ngudoi My nhin nhan va su dung Al. Nhing két
qua nay cho thdy mét buc tranh da chiéu: céng chung vira ky vong vao tiém
nang cua Al, vira thédn trong trudc nhimng hé luy cé thé xay ra.

Tir géc nhin phét hoc, su phat trién cda céng nghé di manh mé dén dédu van
can dugc dat dudi anh sang cua chinh niém, tri tué va trach nhiém dao duc.
Céng nghé cé thé hé tro con ngudi, nhung khéng thé€ thay thé tdm thiec tinh
giac va long tir bi vén la nén tang cua doi séng nhan van.
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Hinh minh hoa dugc tao béi Al

13 phat hién vé cach nguoi My nhin nhan tri tué
nhan tao

Tri tué nhén tao (Al) da tréd thanh mot phan cta doi séng hang ngay doéi vai
nhiéu nguodi My tai noi lam viéc, trong trudong hoc, trong linh vuc cham séc sic
khée va nhiéu linh vuc khac. Khi Al ngay cang phd bién, cong ching van gilr
thai do than trong, nhung dong thoi cling cdi md & mic do nhat dinh doi voi
nhing lgi ich tiém nang cda Al.
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Mot robot Sharpa toan than chup dnh bang may anh Fujifilm trong
khubn khé Trién 1am Dién tir Tiéu dung 2026 (CES 2026) tai Las
Vegas, bang Nevada, ngay 6/1. (Anh: Patrick Fallon/AFP via Getty
Images)

Dua trén dit liéu tir 5 nam khdo sat cla Pew Research Center, duéi day la 13
phat hién vé cach nguoi My st dung va nhin nhan Al, ciing nhu nhitng linh vuc
ma ho thay tiém nang va rui ro.

1. Nguoi My ti€p tuc than trong trudc tac déng cua
Al déi véi doi song hang ngay

MOt nlra nguoi trudng thanh tai My cho biét viéc Al ngay cang dugc st dung
trong doi séng khién ho lo lang nhiéu hon la hao hiing, theo khdo sat thang

06/2025. Chi 10% ndi rang ho cam thay hao hing hon lo ngai, trong khi 38%
cho biét ho vlra lo ngai vua ky vong ¢ muc tuong duong.
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50% of Americans are more concerned
than excited about the increased use of
Al in daily life

% of U.S. adults who say the increased use of artificial
intelligence (Al) in daily life makes them feel ...

36 38 38

2021 2022 2023 2024 2025

More excited
than 18
concerned

Equally
excited and 45 46
concerned

More
concerned 37
than excited

Note: Respondents who did not give an answer are not shown.

Source: Survey of US. adults conducted June 9-15, 2025.
“How Americans View Al and Its Impact on People and Society”

PEW RESEARCH CENTER
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M(c db lo ngai hién nay cao hon so véi khi cau hoi nay lan dau duogc dat ra vao
nam 2021. Khi dé, 37% ndi rang ho lo ngai nhiéu han hao hing.

Nguac lai, mirc do lo ngai thap hon & nhiéu quoc gia khac trong s6 24 nudc dugc
khdo sat vé Al.

[Trong Phét gido, moi su déi thay déu can duoc nhin bang tdm binh tinh va
chinh niém. Su lo ngai cua x& héi truéc céng nghé maéi phan anh néi sg vé diéu
chua biét. Tuy nhién, néu cé tri tué va gidi han dao dirc, c6ng nghé clng cé thé
trd thanh phuong tién phuc vu con nguoi thay vi chi phéi con ngudi].

2. Nguoi My lo ngai Al anh hudng dén sang tao va
cac moi quan hé

Khoang mét ntra nguoi My cho rang Al sé lam suy giam kha nang tu duy sang
tao cla con ngudi cling nhu kha nang xay dung cdc moéi quan hé y nghia vdéi
ngudi khac. Chi c6 moét ty 1€ nho tin rang Al sé cai thién nhiing diéu nay.

About half say Al will worsen people’s ability to think
creatively and form meaningful relationships

% of U.S. adults who say the increased use of artificial intelligence (AI) in
society will make people’s ability to do each of the following ...

Worse Better 0 ors
Think creatively 16 16
Form meaningful relationships
: 20
with other people =
Make difficult decisions 20 20
Solve problems 15 17

Note: Respondents who did not give an answer are not shown
Source: Survey of U.S. adults conducted June 9-15, 2025

How Americans View Al and Its Impact on People and Society
PEW RESEARCH CENTER

Tuy vay, ngudi My lai cdi maé hon véi viéc Al ho trg cdc nhiém vu phan tich dr
liéu, chang han nhu du bdo thoi tiét.
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[Phé&t gido luén dé cao tri tué truc nghiém va su két néi gitra con ngudi vdi con
ngudi. Cong nghé co thé xu ly dir liéu, nhung tinh thuong va su thdu hiéu khéng
thé duoc tao ra bdi thuat toan].

3. Lac quan veé Al trong y té nhung bi quan vé gido
duc va viéc lam
Ngudi My cé xu hudng lac quan hon vé viéc Al sé mang lai tdc déng tich cuc cho

cham sdéc y té trong 20 nam téi. Theo khao sat nam 2024, 44% cho rang Al sé
mang lai tdc dong tich cuc, trong khi 19% cho rang tac dong tiéu cuc.

Americans are more likely to predict Al will impact
medical care positively than negatively

% of U.S. adults who say the impact of artificial intelligence (AI) on the
following in the U.S. over the next 20 years will be ...

Equally positive

Negative Positive and negative
Medical care 21
K-12 education 23
How people do their jobs .47
The economy 26
Arts and entertainment 25
The environment 29
The criminal justice system 20
The news people get 23
Elections 17
Personal relationships 21
Note: “Very/Somewhat negative” and “Very/Somewhat positive” are combined. Those who

said they were not sure (ranging from 16% to 30%) or did not answer are not shown.
Source: Survey of U.S. adults conducted Aug. 12-18, 2024

PEW RESEARCH CENTER
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Tuy nhién, dadnh giad vé gido duc va viéc lam lai tiéu cuc hon. Chi khodng 24%
tin rang Al sé c6 tdc déng tich cuc déi vai gido duc va 23% déi vaGi cong viéc.

Trong cac Iinh vuc dugc hdi, 16% dén 30% ngudi tham gia khao sat cho biét ho
khong chac chan Al sé tadc dong ra sao.

[Néu duoc st dung dung cach, céng nghé cé thé giup giam khdé dau vé than thé,
chang han trong linh vuc y té. Tuy nhién, viéc hoc tdp va lao déng khéng chi la
hiéu qua ma con la qua trinh nudi duéng nhan cach va tri tué, diéu ma may
moc kho cé thé thay thé].

4. Pa so6 thanh thi€éu nién s dung chatbot Al

Khodng 64% thanh thi€u nién My tir 13 dén 17 tudi cho biét ho da tung st dung
chatbot Al, theo khdo sat mua Thu nam 2025.

More than half of teens say they have used Al
chatbots for finding information, doing schoolwork

% of U.S. teens ages 13 to 17 who say they have ever used Al chatbots ...

To search for information P
To get help with schoolwork n
For fun or entertainment e
To summarize an article, book or video E
To create or edit images or videos E

To get news %
For casual conversation ‘

To get emotional support or advice gEll

MNote: Those who did not answer are not shown
Source: Survey conducted Sept. 25-Oct. 9, 2025

"How Teens Use and View Al

PEW RESEARCH CENTER
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Thanh thiéu nién s dung chatbot vi nhiéu ly do, nhung phé bi€n nhat la tim
ki€ém thong tin va hoé trg hoc tap. Hon mot nda thanh thi€u nién cho biét ho
dung chatbot cho cac muc dich nay va 1 trong 10 ngudi ndi rang ho s dung
chatbot cho hau hét bai tap & truong.

Khodng 42% s dung chatbot dé tém tat van ban hoac video va 38% dung dé
tao hoac chinh stra hinh dnh va video.

it nguoi sir dung chatbot cho cdc muc dich cd nhan hon, nhu trd chuyén théng
thuong (16%) hoac tim ki€m ho trg cam xdc (12%).

[Viéc thé hé tré tiép xuc véi céng nghé tir sém la diéu khé tranh khdi. Tuy
nhién, diéu quan trong la phai nudi duéng chinh niém va kha nang tu hoc, dé
céng nghé tro thanh tro duyén cho tri tué, chir khéng phdi thay thé tu duy].

5. Nhiéu hoc sinh st dung chatbot dé gian lan trong
hoc tap

Khodng 6 trong 10 thanh thi€u nién cho biét viéc hoc sinh s dung chatbot dé
gian 1an trong bai tap la kha phd bién tai truong cta ho.
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1in 10 teens say they do
all or most schoolwork
with chatbots’ help

% of U.S. teens ages 13 to 17 who say

they do ___ of their schoolwork with
the help of AI chatbots

Mote: "D not use chatbots in this way
includes those who have not used Al
chatbots for help with schoolwork, have not
used them in general or have heard nothing
about them. Those who did not answer any
of those questions (=1%) are not shown.
Figures may not add up to 100% due to this
and rounding. Refer to the topline for full
question wording.

Source: Survey conducted Sept. 25-0ct. 9,
2025

"How Teens Use and View Al”

PEW RESEARCH CENTER

Trong dd, khodng 1/3 nédi rang diéu nay xay ra rat thuong xuyén hoac cuc ky
thuong xuyén.

[Trong Phét gido, chinh mang va chinh nghiép luén gan lién vdéi tinh trung thuc.
Viéc s dung cbéng nghé dé€ gian 14n cé thé mang lai loi ich truéc mat nhung lam
suy yéu dao duc va ndng luc that cda con nguoi].

6. Ngay cang nhiéu nguoi lao dong su dung Al
trong cong viéc



https://tapchinghiencuuphathoc.vn/yeu-cong-viec-minh-lam.html

Ty 1& nguoi lao dong My cho biét it nhat mét phan céng viéc cla ho dugc thuc
hién véi Al da tang tu 16% nam 2024 Ién 21% nam 2025.

Share of U.S. workers
using Al on the job is up
5 points since last year

% of employed adults saying of
their work is done with Al

All/Most/Some >
16
Oct '24 Sep '25
i i[Es I | i
v | 1 ( lidn't offer
i U.S. adu
PEW RESEARCH CENTER

Tuy nhién, 65% ngudi lao dong van cho biét ho it hoac khéng st dung Al trong
cbng viéc.

[Cbng cu chi la phuong tién. Diéu quyét dinh van la tdm théi lam viéc, su tén
tdm, trach nhiém va y thic vé gia tri cda lao déng chén chinh].

7. Nhan thidc va muc dé st dung Al tiép tuc gia
tang

Gan nhu tat cd nguoi My cho biét ho da ting nghe hoac doc vé Al.
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Awareness of Al continues to increase

% of U.S. adults who say they have heard or read
about artificial intelligence (Al)

Nothing
at all
A little
A lot
2022 2023 2024 2025
Mote: Respondents who did not give an answer are not shown
Source: Survey of U.S. adults conducted June 9-15, 2025

How Americans View Al and Its Impact on People and Society

PEW RESEARCH CENTER

Khoang 47% néi rang ho da nghe rat nhiéu vé Al trong khdo sat thang 06/2025,

tang 21 di€m phan tram so véi nam 2022.

Ngoai ra, 31% ngudi My cho biét ho tuang tac vdi Al nhiéu |an mbéi ngay, tang tur

22% vao nam 2024.

[Su lan réng cua c6ng nghé phadn anh téc dé thay déi cda thoi dai. Tuy nhién, tir
goc nhin Phat hoc, cdn nhén thic rang hiéu biét théng tin khéng déng nghia véi
tri tué; tri tué chi sinh khdi khi cé quan chiéu va tinh thic].

8. Nguoi tré st dung Al nhiéu hon ngudi 16n tudi

Khoang 50% ngudi dudi 50 tudi cho biét ho tuong tac véi Al it nhat mdi ngay

mot lan.
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Young adults are more likely than adults 65 and older
to say they've heard about, interact regularly with Al

% who say they ...

Ages 65+ 30-49 18-29
Have heard or read 'ﬁ | L ﬁ'
Interact with Al about
1 53
once a day or more often : —1
[ |
0 50 100

How Americans View Al : pact on People and Sociat
PEW RESEARCH CENTER
Trong khi dd, ty 1& nay thap hon & nhom tur 50 tudi tré 1én.

Mot xu hudng tuong tu cling xuat hién trong viéc s dung ChatGPT tai noi lam
Viéc:

38% nguoi tir 18-29 tudi ting st dung, 30% nguoi tir 30-49 tudi va 18% & nhém
50 tudi tré 1én.

[Su khac biét thé hé la diéu tu nhién. Diéu quan trong la két hop kinh nghiém
cta ngquoi 16n tudi véi s nang déng cuda nguoi tré, dé céng nghé phuc vu x& hji
mot cach hai hoa].

9. Tré em bat dau tiép xuc vaéi thiét bi Al tir rat sém

Khoang 1 trong 10 phu huynh cho biét con cla ho t&r 5-12 tudi d&a s dung
chatbot Al.
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i

Child age
Under 2

2-4

57 3
8-10 7
11-12 15

Ngoai ra, 11% phu huynh c6 con tir 12 tudi tré xudng cho biét con ho s dung
dong ho théng minh, thiét bi thuong cé cac tinh nang Al.

Ty 1& nay tang |én 21% d6i véi tré 11-12 tudi.

[Viéc gido duc tré em trong thoi dai céng nghé can chu trong nudi duéng dao
dirc va kha nang tu nhén thiac, dé tré khéng chi gidi st dung céng nghé ma con
biét st dung mot cach dung dan va hiéu qua].

10. Cac chuyén gia Al lac quan hon cong chung

Khodng 56% chuyén gia Al cho rang Al sé mang lai tdc dong tich cuc cho nudc
My trong 20 nam téi.
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Al experts more likely than the public to say Al will
have a positive effect on the U.S. over next 20 years

% who say they think the impact of artificial intelligence (AI) on the U.S.
over the next 20 years will be ...

Equally positive
Negative | Positive and negative Not sure

Al experts 15 6

Note: “Al experts” refer to individuals whose work or research relates to Al. The Al experts
surveyed are those who were authors or presenters at an Al-related conference in 2023 or
2024 and live in the U.S. Expert views are only representative of those who responded. For
more details, refer to the methodology. “Very/somewhat positive” and “very/somewhat
negative” are combined. Those who did not give an answer are not shown.

Source: Survey of U.S. adults conducted Aug. 12-18, 2024. Survey of Al experts conducted
Aug. 14-Oct. 31, 2024

"How the U.S. Public and Al Experts View Artificial Intelligence”

PEW RESEARCH CENTER

Trong khi dd, chi 17% céng chidng dong y véi quan diém nay.

Tuy nhién, cd hai nhém déu cé diém chung: nhiéu ngudi cdm thay ho cé rat it
quyén kiém soat déi vaéi cach Al dugc st dung.

[Trong gido ly nha Phéat, trach nhiém ca nhén va tdp thé€ la diéu quan trong. Su
phat trién cda céng nghé can di kém vdi y thic dao dic va co ché quan tri minh
bach].

11. it nguoi My nhén tin tac tir chatbot Al

Chi 9% nguoi trudng thanh cho biét ho doi khi nhan tin tdc tu chatbot Al, trong
khi 75% ndi rang ho khéng bao gio lam vay.
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Most Americans never get news from Al
chatbots

% of UI.S. adults who say they get news from Al
chatbots like ChatGPT or Gemini

Often 2%
ruuml:tlmes

16% 75%

PEW RESEARCH CENTER

Khodng moét nra nhitng ngudi nhan tin tur chatbot cho biét ho déi khi gap théng
tin khéng chinh xac.

[Trong thoi dai théng tin, viéc phan biét dung sai la vb cung quan trong. Phat
gido goi dé la chinh kién, nén tang cuda nhén thic diung dan].

('D»

12. Mot s6 nhém xa héi duoc cho la dai dién nhi
hon trong thiét ké Al

Khodng 40% ngudi My cho rang cac nha thiét ké Al da tinh dén quan diém cua
ngudi da trang & muc tuong doi toét.
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Americans tend to think men’s and
White adults’ views are relatively well-
represented in Al design

% of U.S. adults who say they think the people who
design artificial intelligence (Al) computer programs
take the experiences and views of the following groups
into account very or somewhat well

Not sure
... of men 37
... of women 38
... of White adults 39
... of Asian adults 44
... of Black adults 42
... of Hispanic adults 44
Mote: Those who did not answe I gave responses of "not too well
'i"l _-II Wi | are not “-| W
source: Survey of U.S. adults conducted Aug. 12-18. 202

PEW RESEARCH CENTER

Ty 1& nay thap hon déi véi ngudi chau A (25%), ngudi da den (19%) va ngudi
g6c Hispanic (17%).

Ngoai ra, cong ching cling cho rang quan diém cla nam gidi dugc cdn nhac
nhiéu hon so v&i phu nit trong thiét ké Al.

[Phét gido dé cao tinh than binh dang cda moi ching sinh. C6ng nghé ciing can
phdn énh nguyén tac nay, tréanh tao ra nhimng hé théng thién léch hodc bat
céng].

13. Nguoi My chia ré vé niém tin vao kha nang quan
ly Al cua chinh phu
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Khodng 44% ngudi My cho biét ho tin tudng phan nao hoac rat tin tudng vao
kha nang quan ly Al cia nudc My.

Americans are divided on how much they trust the U.S.
to regulate Al

% who say they have ___ trust in the U.S. to regulate the use of artificial
intelligence (Al) effectively

Mot too much,/None at all A lot/Some

U.S. adults

Rep/Lean Rep

Dem/Lean Dem
Mote: Those who did not answer or said they weren't sure are not shown
Source: Survey of U.S. adults conducted March 24-30, 2025

PEW RESEARCH CENTER

Trong khi dé, 47% cho biét ho khéng tin tudng nhiéu hoac hoan toan khéng tin
tudng.

Muc do tin tudng cling khédc nhau theo khuynh huéng chinh tri.

[M&t x4 hdi lanh manh can quan tri minh bach va trach nhiém. Trong tinh than
Phét hoc, diéu nay tuong tng véi chinh phap trong quan tri, noi quyén luc duoc
st dung vi loi ich chung].

Thay loi két: Cong nghé va tri tué tinh thuc
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Hinh minh hoa dugc tao béi Al

Su phat trién cua tri tué nhan tao dang mé ra mét ky nguyén méi cho nhan loai.
Nhiing khdo sat tai My cho thay xa hoi vira hy vong vao tiém nang cla cong
nghé, vura lo ngai vé nhitng hé qua khé luong.

TU géc nhin Phat hoc, cong nghé du tién tién dén dau van chi la phuong tién.
Diéu quyét dinh tuong lai cia nhan loai khéng phai la sitc manh cuda thuat toan,
ma la tri tué, Iong tu bi va dao dlric cla con ngudi.

Doi vaGi Viét Nam, nai Phat gido c6 bé day lich s va anh hudng van hda sau
rong, viéc ti€p can Al cling can di dbi vdi gido duc dao duc, chinh niém va trach
nhiém xa hoéi. Khi céng nghé dugc dan dat bai tri tué va long nhan &i, dé c6 thé
tré thanh moét céng cu phung su con ngudi va gép phan xay dung xa hoi an lac
hon.

Tac gid: Michelle Faverio va Emma Kikuchi/Chuyén ngit va bién téap:
Thuong Nguyén

Nguodn: pewresearch.org

* Ghi chu: Bai viét nay la ban cdp nhat cia moét bai ddng ban dau duogc xuét
bdn ngay 21/11/2023. Ong Alec Tyson, nguyén Phé Gidm déc Nghién ctu, 13
dong tac gid cua bai viét goc.
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